
        

 
Minutes of the 232nd regular meeting of South Greenwich Forum held on 
Monday February 20 2017 at St Mary’s Community Centre, Eltham, London SE9 1BJ 
_________________________________________________________________________ 
Present:    Representing: 
Jim Basford (Vice Chair)   Normanhurst Residents Association 
Marlon Dwyer    Eltham Regeneration Manager 
Gina Aston    Advocacy for Older People 
John Babb    Eltham Park Residents Association 
Francis Lee     The Eltham Society 
Judy Smith      Old Page Estate Residents Association 
John Lawton     Riefield Road Residents Association 
Sharon Staples    Thomas Philipot’s Almshouses 
 
1.   In Milena’s absence Jim took the Chair, and there were introductions all round. 
 
2.   Apologies for absence 
 Milena Powley (Chair) (Eltham Park Residents Association) 
 John Killick (CANE - Community Association of New Eltham) 
 Evelyn Green (Individual member) 
 Rita Billinghurst (Progress Residents Association) 
 Margaret Johnson (Progress Residents Association) 
 Lynne Evans (Individual member) 
 Carol Gargaro (Strongbow Tenants & Residents Association) 
 
3.   Advocacy for Older People 

Gina explained that Advocacy for Older People (AfOP) was set up 21 years ago to provide 
support for vulnerable and isolated older people in the borough by giving them a voice, and 
they are currently commissioned to provide Independent Advocacy under the Care Act.  
Volunteers are trained to provide the service, and matched to those referred to AfOP.  They 
are able to help ensure appropriate benefits are claimed by the older person, that there is 
proper management of their finance (and debt if necessary), and they have the right level of 
care and support (abuse free), which might include help to move to more appropriate 
housing.   AfOP runs local drop in services and base their service on face to face visits, 
because they find older people value support delivered in person rather than over the 
‘phone.  See the attached 2 pages of presention for more detail.   AfOP can be contacted on  
info@afop.org.uk or 8269 0298. 
 
In discussion the problems associated with the move to a totally digital service by some 
providers was raised, particularly how it impacted on older people and those with a learning 
disability, many of whom do not have relatives or friends able to help.  There was 
unanimous agreement that those organisations that moved their services to digital access 
only must also ensure that there is support for those unable/inexperienced in modern 
technology.  If these non-users were signposted to voluntary sector organisations, there 
must be appropriate funding, and libraries with public use computer facilities should have at 
least one staff member appropriately trained to support non-users. 
 
Secretary’s note:   Since the meeting SGF has been shown details of how RBG Adult 
Services are proposing to provide support to Blue Badge applicants (also attached). 
 
4.   Minutes of the meeting held on January 16 2017 were agreed. 
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          /continued 
5.   Eltham Town Centre 

a)  Eltham Stakeholder Forum:  Still no date for an Eltham Stakeholder Forum meeting (last 
one was in December 2015). 
b)  Eltham Town Centre Partnership:   Next meeting is April 19.  Marlon confirmed that the 
contract to build the cinema is signed.   No news about when Vue Cinemas will hold their 
consultation meeting on licences.   Most of the resurfacing of Eltham High Street is 
complete; side road work continues.   There continue to be concerns about bus stops (the 
new siting; positioning of shelters), and confusion about where parking is allowed.   SGF has 
made a number of requests for clarification about parking, and how the cycle lane works, to 
be in Greenwich Info, so far without success.   A question about availability of lavatories for 
High Street shoppers identified The Eltham Centre, Marks & Spencer, Sainsbury’s, 
Debenhams as all having lavatories accessible to the general public, although the 
Debenhams are upstairs, it is thought with no lift; The Eltham Centre, M&S and Sainsbury’s 
all have a disabled lavatory.  
c)   Eltham Masterplan:   No move on Job Centre site application for 2 extra storeys or 10 
Orangery Lane application for 9 storey & 5 storey blocks behind HSBC/Debenhams. 
d)   Accommodation over shops: the work on the Bon Marche site is for the convertion to 
flats.  Marlon will enquire whether planning application for flats above Iceland is now out of 
date. 
 
6.   Eltham Community Hospital, future of The Source at Horn Park, MSK contract, GP 
weekend service, GAVS Health & Wellbeing Forum 
Impact Assessment report on MSK contract still to be considered by Greenwich CCG 
and RBG Health Scrutiny Panel; no progress on use of Imaging and Procedures Suite until 
this settled.   Not known what decision on The Source at Horn Park.  GP services at 
weekend (Saturday and Sunday morning) running; NHS 111 now advised to use service 
when appropriate - hoped there will be a leaflet produced to explain this. 
Secretary’s note:   Since heard The Source is closed; will be an agenda item at next  
SGF meeting. 

Jo Murfett, the new Chief Officer at Greenwich CCG, attended the recent GAVS Health and 
Wellbeing Forum, and her presentation to that meeting is attached. 
 
7.   Royal Greenwich Partnership 

No reply as yet from Cllr Hyland regarding the lack of resident representation and 
suggestion South Greenwich Forum could represent the south of the borough. 
 
8.   Adult social care/customer journey/Greenwich Community Directory 

Members  were reminded that to see the range of activities at community centres type 
‘community centres’ into the search box of Things to Do.  SGF continue to seek further 
improvements, particularly how telephone enquiries to Adult Services are dealt with. 
 
9.   Avery Hill Winter Gardens 
Judy has written to RBG Chief Executive asking for an update. 
 
10. MoD proposed closure of Woolwich Barracks in 2028 

The Motion presented to Full Council on December 16 had been unanimously agreed, with 
agreement to set up a stakeholder/community campaign to ‘Keep the Army in Woolwich’.  
The Minutes of the Full Council meeting had recorded links between Woolwich and the 
Military Services going back to 1716, and as recently as 2012 £50 million had been spent to 
refurbish the Barracks to support the King’s Troop, so it did not seem to make financial 
sense to dispose of the site.  The closure of the Barracks would not only affect 900 service 
men & women & their families, but also non-military staff employed on site, and the local  
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economy.   In addition to the Grade II* listed Barracks, there are other important memorials 
etc – the Afghan & Zulu Wars Memorial, the Ha-Ha, Mallet’s Mortar, the Rotunda and St 
George’s Garrison Church. 
  
11.  Planning applications no longer available at Eltham Library 
It has become apparent that the recent RBG Statement of Community Involvement, setting 
out how the community would be consulted in future, included a recommendation that in 
future no paper copies of planning applications would be available at libraries.  It is obvious 
from the response to the consultation on this document that local groups (residents, 
conservation, amenity etc groups) had not realised this.   It was agreed that many of the 
applications submitted each week were minor, seldom more than 2 or 3 documents, and 
that these could realistically be viewed on line.   However, major developments can involve 
20, 30 even up to 100 documents, many of them large architectural plans, and it was 
extremely difficult to view these on the average pc monitor (the largest screen in regular 
use, and larger than a laptop).   These plans are usually described only by their number on 
the website, meaning it might be necessary to call up a considerable number before finding 
the particular elevation or floor plan required.   Also, documents are sometimes submitted 
using software not generally likely to be in use by the general public.  All of this greatly 
reduced accessibility by local residents. 
 
It was agreed SGF should approach RBG to suggest major development applications 
should still be available in paper form to ensure local residents had the same access to 
applications as RBG Officers. 
 
12.  Future Visitors 
Agreed to ask Contact the Elderly to a future meeting. 
 
13.   Heritage & Other Sites 

a)   Parks:  Well Hall Pleasaunce/Avery Hill Park/Eltham Park South:  Await Parksfest 
details. 
b)   New Eltham:       )   No time to 
c)   Eltham Society:  )   discuss 
 
14.   Report back: 

a)   Kidbrooke/station footbridge lifts:  Await more information on Henley Cross site. 
b)   Kidbrooke public transport:   Not discussed at the November 29 meeting, so important it 
is on the agenda for the next Stakeholder meeting. 
 
15.  Information 
a)  Greenwich Community Directory (www.greenwichcommunitydirectory.org.uk) 

Contact number for those not able to access on line: 8921 2304 
b)   Greenwich Info:  If not delivered, ‘phone the distributor on 8940 0666; with any other 

comments/complaints ‘phone Gaynor Granger (8921 5033) or Nicola McGuire (8921 5572) 
 
16.  Dates of next meetings 
General:   March 20    No April mtg     May 15     June 19    July 17    No August mtg 
Traffic:        April 24     July 24     October 23 
All at 8.00pm at St Mary’s Community Centre, 180 Eltham High Street, SE9 1BJ 

http://www.greenwichcommunitydirectory.org.uk/

